ReaderTT.config = {"pagecount":24,"title":"Customer churn prediction in telecom using machine learning in big data platform","author":"Abdelrahim Kasem Ahmad ","subject":"Journal of Big Data, https://doi.org/10.1186/s40537-019-0191-6","keywords":"Customer churn prediction,Churn in telecom,Machine learning,Feature selection,Classification,Mobile Social Network Analysis,Big data","creator":"Springer","producer":"Acrobat Distiller 10.1.8 (Windows); modified using iText® 5.3.5 ©2000-2012 1T3XT BVBA (AGPL-version)","creationdate":"D:20190320125250+05'30'","moddate":"D:20190320155130+01'00'","trapped":"","fileName":"document.pdf","bounds":[[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208],[909,1208]],"bookmarks":[{"title":"Customer churn prediction in telecom using machine learning in big data platform","page":1,"zoom":"XYZ 85 1032 null","children":[{"title":"Abstract ","page":1,"zoom":"XYZ 281 864 null"},{"title":"Introduction","page":1,"zoom":"XYZ 271 409 null"},{"title":"Related work","page":3,"zoom":"XYZ 178 508 null"},{"title":"Data set","page":4,"zoom":"XYZ 178 325 null"},{"title":"Data exploration and challenges with SyriaTel dataset","page":5,"zoom":"XYZ 178 585 null","children":[{"title":"Data volume","page":5,"zoom":"XYZ 178 304 null"},{"title":"Data variety","page":6,"zoom":"XYZ 178 1077 null"},{"title":"Unbalanced dataset","page":6,"zoom":"XYZ 178 883 null"},{"title":"Extensive features","page":6,"zoom":"XYZ 178 623 null"},{"title":"Missing values","page":6,"zoom":"XYZ 178 472 null"}]},{"title":"Proposed churn method","page":6,"zoom":"XYZ 178 322 null","children":[{"title":"Data acquisition and storing","page":7,"zoom":"XYZ 178 378 null"},{"title":"Feature engineering","page":9,"zoom":"XYZ 178 366 null"},{"title":"Features transformation and selection","page":14,"zoom":"XYZ 178 313 null"},{"title":"Classification","page":16,"zoom":"XYZ 178 459 null"}]},{"title":"Results and discussion","page":17,"zoom":"XYZ 178 820 null"},{"title":"Conclusion","page":22,"zoom":"XYZ 178 537 null"},{"title":"Authors\u2019 contributions","page":23,"zoom":"XYZ 178 794 null"},{"title":"References","page":23,"zoom":"XYZ 178 372 null"}]}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
